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Dear Provider Representative, 

On behalf of the German Youth Institute (DJI), the SOKO Institute for Social Research and Communication is conducting a 

scientific study of the providers of ECEC services. This questionnaire is part of the indicator-based monitoring of structural 

quality in the German early childhood education and care system (ERiK for short). 

In this questionnaire, we are interested in your assessment. Your support is of utmost importance for the success of the 

study. Your data will only be evaluated in an anonymous form (i.e. without your name and address) and only 

summarised together with the other respondents’ data. All data protection regulations are complied with in full. 

 
How to complete the questionnaire 

• Mark the appropriate answers by putting a cross in the boxes provided. 

• Enter the numbers or information requested in the empty fields provided. 

• Take note of the instructions provided for responding to questions, e.g.: Please only mark one response. 

• Take note of the instructions about which question to go to next, e.g.:  Go to Question 4. 

• If necessary, the questionnaire can be answered by several staff. 

If you have any questions or need help completing the questionnaire, please contact the SOKO Institute in Bielefeld on +49 (0)521 

5242-210. Alternatively, you can also contact us via e-mail (erik@soko-institut.de). 

 

Thank you for your cooperation and for taking the time 

to answer our questions! 

 
 
 

 
Dr. Henry Puhe 

Scientific Director | SOKO Institute 
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Part A | Provider type 
 
 

1 Are you responsible for at least one ECEC centre that (also) cares for children of non-school age? 

 

 If only children of school age are cared for in your centres, you are not part of our target group and do not need 

to complete the questionnaire. 

Please only answer this question for the federal state for which you were contacted. 

Yes  Go to Question 2. 

No, only children of school age  Unfortunately, you do not belong to the target group for 

our survey. We ask that you still return the 

completed questionnaire to us though. 

 
 

2 Please first indicate the type of provider. 

 

 Please select all applicable answers. 
 

 Public provider (town, city, municipality) 

    Youth welfare office (local provider) 

    Federal youth welfare office (regional provider) 

   Supreme state authority for youth welfare (ministry/senate) 

   Community or association of local authorities without its own 
youth welfare office 

 
 
 

Go to Question 4. 

  Private provider (private non-profit) 

 Workers’ Welfare Association (Arbeiterwohlfahrt, AWO) or a member organisation thereof 

 German Parity Welfare Association (Deutscher Paritätischer Wohlfahrtsverband) or a member 
organisation thereof 

 German Red Cross (Deutsches Rotes Kreuz, DRK) or a member organisation thereof 

 Diakonisches Werk or another organisation affiliated with the Evangelical church in Germany (EKD) 

 Deutscher Caritasverband or another Catholic organisation 

 Central Welfare Board of Jews in Germany (ZWST), Jewish religious community 

or a provider affiliated therewith 

 Other religious communities under public law or providers affiliated therewith 

 Youth group/association/council 

 Other non-profit legal person or association 

  Private provider (private for-profit) 

 Part of a company/business 

 Self-employed (private for-profit) 

 Natural or other legal person 

 
 

3 Is the provider a parent initiative? 

Yes 

No 
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Provider size | Part B 

Provider type | Part A 
 
 

4 What is the provider’s legal form? 

 

 Please only mark one response. 

Corporation under public law (municipality, church parish) 

Municipal enterprise 

Charitable foundation 

Foundation pursuant to public 

law 

Registered cooperative (e. G.) 

Non-profit limited liability company 

(gGmbH) 

Other non-profit legal form 

Other private for-profit legal form 

Partnership 

Other 

 

Provider size | Part A 
 

5 The following questions are about the size of the provider. Please indicate the total number of ECEC centres 

operated by the provider as at 31 December 2021. 

Number of ECEC centres:   

 
 

6 How many of these centres are purely after-school centres? 

 

 Only indicate the number of purely after-school centres. If the provider does not operate any after-school 

centres, please enter “0”. After-school centres are facilities for the care of primary school children. Do not count 

open all-day schools. 

Number of purely after-school centres:   
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Part A | Provider size 
 
 

7 Which federal state(s) are your provider’s ECEC centres located in? 

 

 Select all applicable federal states. Please also indicate: a) the number of ECEC centres and b) the number of 

purely after-school centres in each of the federal states. Base your response on the situation as at 31 

December 2021. 

After-school centres are facilities for the care of primary school children. 

  Baden-Württemberg 

  a) Number of ECEC centres in Baden-Württemberg:   

  b) Of which purely after-school centres:   

 Bavaria 

  a) Number of ECEC centres in Bavaria:   

  b) Of which purely after-school centres:   

 Berlin 

  a) Number of ECEC centres in Berlin:   

  b) Of which purely after-school centres:   

 Brandenburg 

  a) Number of ECEC centres in Brandenburg:   

  b) Of which purely after-school centres:   

 Bremen 

  a) Number of ECEC centres in Bremen:   

  b) Of which purely after-school centres:   

 Hamburg 

  a) Number of ECEC centres in Hamburg:   

  b) Of which purely after-school centres:   

 Hesse 

  a) Number of ECEC centres in Hesse:   

  b) Of which purely after-school centres:   

  Mecklenburg-Western Pomerania 

  a) Number of ECEC centres in Mecklenburg-Western Pomerania:   

  b) Of which purely after-school centres:   

 Lower Saxony 

  a) Number of ECEC centres in Lower Saxony:   

  b) Of which purely after-school centres:   

 North Rhine-Westphalia 

  a) Number of ECEC centres in North Rhine-Westphalia:   

  b) Of which purely after-school centres:   

 Rhineland-Palatinate 

  a) Number of ECEC centres in Rhineland-Palatinate:   

  b) Of which purely after-school centres:   

 Question 7 continues on page 7! 
 

 

6  ERiK – Indicator-based monitoring of structural quality in the German early childhood education and care system 

Sa
mple co

py -

please
 do not fi

ll o
ut a

nd se
nd!



Provider size | Part A 
 
 

 

 Question 7 cont. 

 Saarland 

  a) Number of ECEC centres in Saarland:   

  b) Of which purely after-school centres:   

 Saxony 

  a) Number of ECEC centres in Saxony:   

  b) Of which purely after-school centres:   

  Saxony-Anhalt 

 a) Number of ECEC centres in Saxony-Anhalt:   

  b) Of which purely after-school centres:   

  Schleswig-Holstein 

 a) Number of ECEC centres in Schleswig-Holstein:   

  b) Of which purely after-school centres:   

 Thuringia 

  a) Number of ECEC centres in Thuringia:   

  b) Of which purely after-school centres:   
 

Provider umbrella organisations | Part A 
 

8 Is the provider affiliated with any of the following (umbrella) associations? 

 

 Please select all applicable answers. 

Arbeiterwohlfahrt Bundesverband e. V. 

Caritas Deutschland 

Deutscher Paritätischer 

Wohlfahrtsverband 

Deutsches Rotes Kreuz 

Diakonie Deutschland 

Municipal associations (Association of German Cities (Städtetag), German Association of Towns and 

Municipalities (Städte- und Gemeindebund), German County Association (Landkreistag)) 

Central Welfare Board of Jews in Germany (ZWST) 

Other associations of independent 

ECEC providers 

Other umbrella organisations 

Not affiliated with any umbrella organisation 
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This section relates to the ECEC services as a whole. 

When answering the questions, please refer to the services at both ECEC centres and family 

day-care facilities. 

If you run ECEC centres or family day-care facilities in several federal states, please base all of your answers from 
here on exclusively on your ECEC centres and family day-care facilities in the federal state for which you were 
contacted. 

Part B | Provider’s areas of activity 
 
 

 

9 How long has the provider been working in ECEC? 
 

 Please only mark one response. 

Less than 5 years 

5 to less than 10 years 

10 to less than 15 years 

15 to less than 20 years 

20 years or more 

 

10 What ECEC-related structural changes have taken place at the provider in the last two years? 

 

 Please select all applicable answers. 

Establishment of the provider 

Takeover of another provider 

Takeover by another provider 

Takeover of another provider’s ECEC centres 

Provider differentiation through spin-off(s) 

Change of legal form 

Change from a form of organisation governed by public law to one governed by private law (e.g. from an 

owner-operated enterprise (Eigenbetrieb) to a non-profit limited liability company (gGmbH)) 

Increase in full-time positions at the 

provider 

Other changes 

No changes 

 
 
 

 

11 Are the provider’s ECEC centres located in different municipalities or youth welfare office administrative districts? 
 

 Please only mark one response. 

Yes, the ECEC centres are located in different municipalities, but in the same youth welfare office administrative district. 

Yes, the ECEC centres are located in different municipalities of different youth welfare office administrative districts. 

No, the ECEC centres are located in one municipality in the same youth welfare office administrative district. 
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The following questions refer exclusively to services offered at ECEC centres. 

Cooperation | Part B 
 
 

12 What general forms of cooperation exist between family day-care workers and ECEC centres at the 

provider? 
 

 Please provide a response in each row. 

 
Yes No 

Agreements on stand-in family day-care workers, e.g. in case of 

holidays or illness 

 

 

 

 

Work shadowing by family day-care workers in 

ECEC centres 

 

 

 

 

Joint preparation of the transition from family day-care to an 

ECEC centre 

 

 

 

 

Joint activities with the children 
 

 

 

 

Family day-care workers employed as freelancers, 

e.g. to cover off-peak hours 

(Extended care hours: Before 7:15 a.m. and/or until after 5 p.m. on at least one 

weekday.) 

 
 

 

 
 

 

Other cooperations 
 

 

 

 

 
 

 

Places available | Part C 
 

 

 

13 How many children were being cared for in the provider’s ECEC centres as at 31 December 2021? 
 

 Please indicate the total number of children in the centres. 

If no children in a certain age group are cared for in your ECEC centres, enter “0”. 

Total children:   Of which: 

 under 3:   

 over 3 to school age   

  Primary school children:   

 

14 Do the ECEC places available in the provider’s ECEC centres meet demand? 

 

 Please provide a response in each row. 

 
Too few places Sufficient places Too many places Does not apply 

Places for children under 3 
 

 

 

 

 

 

 

 

Places for children over 3 until school age 
 

 

 

 

 

 

 

 

Places for primary school children 
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Part C | Places available 
 
 

15 Is the provider planning to expand its childcare services in ECEC centres in the next two years? 

 

 Please provide a response in each row. 

Half-day offers = up to 35 hours per week 

Full-day offers = more than 35 hours per week 

Extended care hours = Before 7:15 a.m. and/or until after 5 p.m. on 

at least one weekday 

 
 

 
Yes 

 
 

 
No 

Full-day offers for children under 3 
 

 

 

 

Full-day offers for children over 3 until school age 
 

 

 

 

Half-day offers for children under 3 
 

 

 

 

Half-day offers for children over 3 until school age 
 

 

 

 

Extended care hours 
 

 

 

 

Holiday care services 
 

 

 

 

Part C | Lunch 
 

16 Does the provider offer lunch in its ECEC centres? 
 

 Please only mark one response. 

Yes, at all ECEC centres 

Yes, at some of the ECEC centres  Number of ECEC centres:   

No 

Part C | Fees and costs 
 

17 Which costs do parents have to bear at the provider’s ECEC centres? 
 

 Please provide a response in each row. 

Select the option that applies to the majority of the centres. 

 Yes No 

Parental fees/contributions 
Parental fees/contributions are the costs payable by families for the hours of 

childcare used, i.e. not any costs for lunch, handicraft materials or trips. 

 

 

 

 

Catering costs 
 

 

 

 

Handicraft material costs 
 

 

 

 

Optional offers (e.g. early musical education) 
 

 

 

 

Copying fees 
 

 

 

 

Membership fees (e.g. support association) 
 

 

 

 

Costs for special activities (e.g. trips, celebrations etc.) 
 

 

 

 

Other 
 

 

 

 

 If there are no parental fees/contributions at the provider’s ECEC centres, you can go straight to Question 19. 
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This part is exclusively about the pedagogical staff at your ECEC centres. When answering the questions on 

pedagogical staff, please do not include purely after-school centres. After-school centres are facilities for the care of 

primary school children. Please also exclude open all-day schools when answering the questions. 

Fees and costs | Part C 
 
 

18 Which criteria form the basis for the sliding scale for parental fees/contributions? 

 

 Please provide a response in each row. 

Select the option that applies to the majority of the centres. 

 
Yes No 

Legal guardians’ income 
 

 

 

 

Total number of siblings 
 

 

 

 

Number of siblings at the respective centre 
 

 

 

 

Child’s age 
 

 

 

 

Amount of childcare provided 
 

 

 

 

Other criteria 
 

 

 

 

 
 

 

 

 

Staff categories | Part D 
 
 

 

19 Does the provider employ the following staff for pedagogical tasks? Base 

your response on the situation as at 31 December 2021. 
 

 Please provide a response in each row. 

 Yes No 

Persons with professional pedagogical qualifications obtained in another 
country 

 

 

 

 

Persons with vocational training in a related subject 

(e.g. primary school teachers) 

 

 

 

 

Persons with training in other fields 
 

 

 

 

Training for educators with an integrated practical component (OptiPrax, 
PiA) 

 

 

 

 

Persons completing extra-occupational part-time training 
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Part D | Staff categories 
 
 

20 What are the framework conditions for the following areas of responsibility? 

 
 

Please select all applicable answers. 

Select the answers that apply to the majority of the centres. 

  

Position 

description 

 

Contractually 

regulated time 

allocation 

Defined 

qualification 

requirements 

 
Higher 

remuneration 

 

Area of 

responsibility 

does not exist 

Pedagogical manager 
 

 

 

 

 

 

 

 

 

 

Administrative manager 
 

 

 

 

 

 

 

 

 

 

Special education assistant/inclusion assistant 
 

 

 

 

 

 

 

 

 

 

Language support worker 
 

 

 

 

 

 

 

 

 

 

Practical guidance 
 

 

 

 

 

 

 

 

 

 

Quality manager 
 

 

 

 

 

 

 

 

 

 

Pedagogical staff member 

with a group leader role 

 

 

 

 

 

 

 

 

 

 

Pedagogical staff member 

without a group leader role 

 

 

 

 

 

 

 

 

 

 

 

Part D | Organisation of weekly working hours 
 

21 The pedagogical staff have fixed working hours. Are indirect pedagogical working hours for the pedagogical staff 

scheduled in the work rota at the provider’s centres? 

Indirect pedagogical working hours is the time spent on tasks such as preparation and follow-up, cooperation with parents and 

partners, team discussions, etc. 

Yes, for all staff 

Yes, for some of the staff (e.g. group leaders) 

No 

 

Part D | Recruitment and retention of pedagogical staff 
 

22 Are there currently any vacancies for pedagogical staff at the provider’s centres that have not been filled for six 

months or longer due to a lack of applications? 

Yes 

No  Go to Question 24. 
 

23 How many vacancies are there? 

 
Number of vacancies:   
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Recruitment and retention of pedagogical staff | Part D 
 
 

24 What measures does the provider take to manage staff shortages that arise at short notice? 

 

 Please provide a response in each row. 

 
Yes No 

Accrual of additional hours/overtime 
 

 

 

 

Increase in the working hours of pedagogical staff 
 

 

 

 

Use of freelancers 
 

 

 

 

Support from volunteers/parents 
 

 

 

 

Reduced opening hours 
 

 

 

 

Merging or closing of groups 
 

 

 

 

Flexible deployment of staff between groups or ECEC centres 
 

 

 

 

Hiring of temporary/agency workers 
 

 

 

 

Other measures 
 

 

 

 

 

25 Which of the following staff recruitment measures are in place at the provider’s centres? 

 

 Please provide a response in each row. 

 
Yes No 

Training for educators with an integrated practical component 

(OptiPrax, PiA) 

 

 

 

 

Extra-occupational part-time training 
 

 

 

 

Cooperation with training centres 

(e.g. vocational/technical colleges, universities of applied sciences) 

 

 

 

 

Supervision of interns by a practical supervisor 

or mentor 

 

 

 

 

Above-average pay/allowances 
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Part D | Recruitment and retention of pedagogical staff 
 
 

26 Which of the following staff retention measures are in place at the provider’s centres? 

 

 Please provide a response in each row. 

 Yes No 

Regular staff appraisals with superiors 
 

 

 

 

Induction meetings for new staff 
 

 

 

 

Further/advanced training 
 

 

 

 

Local public transport/travel allowance 
 

 

 

 

Staff accommodation or assistance finding housing 
 

 

 

 

Company pension scheme 
 

 

 

 

Special measures for older staff 
 

 

 

 

Sports and recreation offers 
 

 

 

 

Health services 
 

 

 

 

Skilled worker exchange (national and international) 
 

 

 

 

Other measures 
 

 

 

 

 
 
 

Part E | Management structure 

 

27 Are the provider’s ECEC centres managed in one of the following ways? 

 

 Please provide a response in each row. 

 
Yes No 

One manager is responsible for several centres. 
 

 

 

 

The manager and provider are the same (one person acts as 

both the centre provider and manager). 

 

 

 

 

No contractually defined management 
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Management structure | Part E 
 
 

28 What are the (qualification) requirements for assuming a management role at one of the provider’s ECEC 

centres? 

 

 Please provide a response in each row. 

 Yes No 

Pedagogical training at vocational college level 

(e.g. educator, special needs care worker) 

 

 

 

 

University (of applied sciences) degree (e.g. in social pedagogy (Dipl.- 
SozialpädagogIn), social work (Dipl.-SozialarbeiterIn), education (Dipl.-
PädagogIn), state-recognised childhood pedagogue 
(bachelor’s/master’s degree)) 

 
 

 

 
 

 

Supplementary management-related training (e.g. degree in business 
administration (FachwirtIn)) 

 

 

 

 

Management-related further/advanced training 
 

 

 

 

Supplementary provider-specific qualification 
 

 

 

 

Professional experience as manager of another ECEC 

centre or with another provider 

 

 

 

 

Professional experience as a deputy manager 
 

 

 

 

Professional experience as a pedagogical staff member 
 

 

 

 

Other requirement(s) 
 

 

 

 

No special requirements 
 

 

 

 
 

29 Has any time been allocated contractually for management tasks at the provider’s ECEC centres? 

 

 Select the option that applies to the majority of the centres. 

Yes, centre management is exclusively responsible for management tasks. 

Yes, proportionate time is allocated for management tasks. 

No time has been allocated contractually for management tasks.  Go to Question 31. 

Don’t know 

 

30 What criteria are used to determine the time resources for management tasks at the provider? 

 

 Please provide a response in each row. 

 Yes No 

Number of children/places 
 

 

 

 

Number of hours of childcare booked 
 

 

 

 

Number of staff members 
 

 

 

 

Socio-spatial factors 
 

 

 

 

Centre concept (e.g. family centre) 
 

 

 

 

Flat rate, without taking individual criteria into account 
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Please now think about the cooperation with the ECEC centres. 

Part E | Management structure 
 
 

31 Which of the following does the provider offer in order to support managers in their management tasks? 

 

 Please provide a response in each row. 

 
Yes No 

Regular feedback meetings on management activities 
 

 

 

 

Further/advanced training for management tasks 
 

 

 

 

Management meetings (peer consultation) 
 

 

 

 

Exchange with an expert advisor 
 

 

 

 

Supervision/coaching 
 

 

 

 

Team development measures 
 

 

 

 

Work shadowing in other centres 
 

 

 

 

Administrative staff 
 

 

 

 

Area management responsible for ECEC based at the provider 
 

 

 

 

Other support 
 

 

 

 

Part E | Cooperation between the provider and centres 

 
 

32 In what form does the provider usually involve its ECEC centres in the following areas of responsibility? 
 

 Please provide a response in each row. 

  

 
ECEC 

centres are 

instructed/ 

informed 

 
 

ECEC 

centres are 

consulted 

/involved 

 

 
ECEC 

centres 

decide/have 

a say 

ECEC 

centres 

organise this 

independentl

y/without the 

provider’s 

involvement 

Provider 

handles 

this 

differently 

for each 

ECEC 

centre 

 

 
Another 

person is 

responsible 

for the task 

 
 
 

Don’t 

know 

Refining the centre concept 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Equipment and design of 

rooms 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Place allocation 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Preparation of the ECEC 

centre’s budget 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Participation in federal/state 

programmes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff recruitment 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Question 32 continues on page 17! 
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Cooperation between the provider and centres | Part E 
 
 

 

 Question 32 cont. 

  
 
ECEC 

centres are 

instructed/ 

informed 

 
 

ECEC 

centres are 

consulted 

/involved 

 

 
ECEC 

centres 

decide/have 

a say 

ECEC 

centres 

organise this 

independentl

y/without the 

provider’s 

involvement 

Provider 

handles 

this 

differently 

for each 

ECEC 

centre 

 

 
Another 

person is 

responsible 

for the task 

 
 
 

Don’t 

know 

Determination of the 

further/advanced training needs 

of the pedagogical staff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Conducting of staff/employee 

appraisals with the pedagogical 

staff 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

Quality management 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Health promotion for 

staff members 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Developing the provider’s guiding 
principles 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

33 How often do face-to-face meetings take place between centre management and the provider? 
 

 Please only mark one response. 

At least every 14 days 

At least once a month 

At least once every quarter 

At least once every six months 

At least once a year 

Less than once a year 

Never 

 
 

Regulations on further/advanced training at the ECEC centres | Part F 
 
 

34 Are pedagogical staff at the provider’s ECEC centres under any obligation to regularly participate in 

further/advanced training? 
 

 Please only mark one response. 

Yes, the federal state requires this. Yes, 

the provider requires this. 

No  Go to Question 36. 
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Part F Regulations on further/advanced training at the ECEC centres 
 
 

35 How many days of further/advanced training are required per year for the following full-time staff (per position)? 
 

 Please assign the job titles used on the state level  to the categories below (e.g. social assistant to assistant). 

 Days per year 

Management 
 

 

Pedagogical staff without assistants 
 

 

Assistants 
 

 
 

36 How does the provider help pedagogical staff to participate in further/advanced training? 
 

 Please provide a response in each row. 

 Yes No 

Release/leave of absence from pedagogical activities or duties at 
the centre in order to participate in further/advanced training 

during regular working hours. 

 

 

 

 

Time compensation (e.g. days off) for participation in further/advanced 

training taking place outside regular working hours. 

 

 

 

 

Complete coverage of costs 
 

 

 

 

Partial coverage of costs 
 

 

 

 

Additional payment for participation outside working hours 
 

 

 

 

Prospect of professional development (opportunities for career 
advancement) 

 

 

 

 

Prospect of a better salary 
 

 

 

 

 

Part G | Centre concept 
 

37 Does the provider make any of the following stipulations with regard to the centre concept? 
 

 Please provide a response in each row. 

 Yes No 

The concept is standardised for all centres. 
 

 

 

 

The provider defines a framework for the concept. 
 

 

 

 

The provider stipulates who should be involved in development of the 
concept. 

 

 

 

 

The provider stipulates the intervals at which the concept must be 

updated. 

 

 

 

 

The provider stipulates the intervals at which the concept 

must be presented to it. 

 

 

 

 

The provider stipulates that the concept must be oriented 

towards the federal state’s education plan. 

 

 

 

 

Other stipulations 
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Expert advice | Part G 
 

38 Are any of the following expert advisors available to the provider’s ECEC centres? 
 

 Please provide a response in each row. 

 Yes No 

An expert advisor employed by the provider 
 

 

 

 

A freelance expert advisor 
 

 

 

 

Expert advisor from the municipality/youth welfare office 
 

 

 

 

Expert advisor from the umbrella organisation 
 

 

 

 

Other expert advisor 
 

 

 

 

The centres do not have access to expert advisors. 
 

 

 

 

 If you do not have an expert advisor employed by the provider, you can go straight to Question 41. 
 

39 How many people does your provider employ as expert advisors for the ECEC centres? 
 

 Indicate the number of persons and the number of full-time positions. 

Full-time position (100%) = 1.00; three-quarter-time position (75%) = 0.75; etc. 

Number of staff:   

Number of full-time positions:   
 

40 How many ECEC centres are your provider’s expert advisors responsible for in total? 

Number of ECEC centres:   
 

41 What is the minimum formal professional training required to work at an ECEC centre as an expert advisor? 
 

 Please only mark one response. 

  University (of applied sciences) degree (e.g. in social pedagogy (Dipl.- SozialpädagogIn), social work 

(Dipl.-SozialarbeiterIn), education (Dipl.-PädagogIn), state-recognised childhood pedagogue 

(bachelor’s/master’s degree)) 

Pedagogical training at vocational college level (e.g. as an educator (ErzieherIn), special needs care worker 

(HeilpädagogIn)) 

No formal professional training necessary 
 

42 What additional requirements must be met to work at an ECEC centre as an expert advisor? 

 

 Please provide a response in each row. 

 Yes No 

Further/advanced training as an expert advisor 
 

 

 

 

Professional experience as a centre manager 
 

 

 

 

Professional experience as a member of pedagogical staff at an ECEC 
centre 

 

 

 

 

Professional experience in the field of social pedagogy 

outside of the ECEC sector 

 

 

 

 

Other requirement(s) 
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Part G | Special support measures 
 
 

43 Are special support measures available for the provider’s ECEC centres located in socio-

economically deprived areas? 

Socio-economically deprived areas are environments surrounding ECEC centres that are characterised by specific social problems and difficult living 

conditions. 

Yes 

No  Go straight to Question 45. 

Does not apply  Go straight to Question 45. 

 

44 Which support measures are available for ECEC centres located in socio-economically deprived areas? 

 

 Please provide a response in each row. 

Socio-economically deprived areas are environments surrounding ECEC 

centres that are characterised by specific social problems and difficult living 

conditions. 

 
 

Yes 

 
 

No 

A higher level of financial support (contribution by 

the provider in addition to the municipal or state funding) 

 

 

 

 

Increased time resources for leadership tasks 
 

 

 

 

Better specialist-child ratio 

The specialist-child ratio refers to the effective ratio of pedagogical specialists to the 

children directly involved in the pedagogical work. 

 

 

 

 

Specific personnel concept with functional roles 

Functional roles are specialisations in areas of responsibility in ECEC centres, such as 

language support or inclusion, which may also be remunerated at a higher rate. 

 

 

 

 

Specific support services (e.g. language support) 
 

 

 

 

Increased use of interns and/or persons completing a voluntary social 
year 

 

 

 

 

(Additional) qualifications for pedagogical staff 
 

 

 

 

Supervision of pedagogical staff 
 

 

 

 

Arrangement of cooperation and networking with other 

support services 

 

 

 

 

Special services for parent education 
 

 

 

 

Other 
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Quality assurance and development of pedagogical work | Part G 
 
 

45 What requirements does your provider set for quality assurance at the ECEC centres? 
 

 Please provide a response in each row. 

 
Yes No 

Regular external evaluations(at least every 5 years) 
External evaluations are third-party assessments conducted by external experts. They 

evaluate the work of the ECEC centres based on a selected procedure, e.g. by 

observing daily pedagogical activities, talking to management and pedagogical staff, 

or surveying parents. 

 
 
 

 

 
 
 

 

Regular internal evaluations(at least every 3 years) 

Internal evaluations are a form of self-assessment. 

This means that the ECEC centre management and pedagogical staff follow a structured 

procedure to reflect on and evaluate their own work as well as the work of the ECEC 

centre team. 

 

 

 

 

 

 

Quality seal or certificate 
 

 

 

 

Regular on-site inspections by the youth welfare office 
 

 

 

 

Mandatory further training for pedagogical staff 
 

 

 

 

Regular support from an expert advisor 
 

 

 

 

Parent surveys 
 

 

 

 

Children surveys 
 

 

 

 

Other forms of review 

 

 

 

 
 

46 Apart from the measures already mentioned, what measures does the provider take to support quality 

assurance and development at the ECEC centres? 
 

 Please provide a response in each row. 

 Mandatory 

implementation at all 

centres 

Offered to the centres 

without obligation 

Not offered by the 

provider 

Quality manual 
   

Quality development working groups (quality circle) 

Regular team training 

Mandatory induction concept for pedagogical staff 

Mandatory induction concept for managers 

Supervision 

Quality officers at the centres 

Quality management officers at the provider (e.g. 

to support and prepare for audits for a quality 

seal) 

 

ERiK – Indicator-based monitoring of structural quality in the German early childhood education and care system  21 

Sa
mple co

py -

please
 do not fi

ll o
ut a

nd se
nd!



Part H Complaints system and cooperation 
 

47 Which channels are available to parents to share suggestions and criticisms about the ECEC services with the 
provider? 

 

 Please provide a response in each row. 

 Yes No 

Service hotline 
 

 

 

 

“Complaints box” (in writing/via e-mail) 
 

 

 

 

Regular consultation hours 
 

 

 

 

Discussion forums for an exchange between parents and ECEC centres 
 

 

 

 

Other format 
 

 

 

 
 

48 From the provider’s perspective, how well does the cooperation between the various stakeholders work? 
 

 Please provide a response in each row. 

Please answer using the following scale: 1 means “Very badly”, 6 means “Very well”. Use the values in 

between to rate your assessment. 

 Very 

badly 

1 

 

 
2 

 

 
3 

 

 
4 

 

 
5 

Very 

well 

6 

Cooperation with the management of the ECEC centres 
 

 

 

 

 

 

 

 

 

 

 

 

Cooperation between public and private providers 
 

 

 

 

 

 

 

 

 

 

 

 

Cooperation with the youth welfare office(s) 
 

 

 

 

 

 

 

 

 

 

 

 

 
Part I Final general questions 

 

49 What is your personal role within the provider’s structure? 
 

 Please only mark one response. 

Manager of a department, office, unit, division, specialist area 

Deputy manager or member of a department, office, unit, division, specialist area 

Mayor 

Pastor 

Church leader, member of voluntary church bodies 

Member of the board 

Management team 

(Deputy) manager of the ECEC centre 

Expert advisor 

Consortium manager 

Other function 
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Final general questions | Part I 
 
 

50 Is the role of provider performed on a professional or voluntary basis? 

Professiona 

Voluntary 

 

51 Was one person mainly responsible for answering the questions? 

Yes, me 

Yes, another person 

No 

 

52 What is today’s date? 

 
Day / Month:   

 

53 Did you complete the questionnaire in one go? 

Yes 

No, with one/several interruptions 

 

54 How many people in total helped to complete this questionnaire? 
 

 If you completed the questionnaire alone, please enter 1. If you completed the questionnaire together with three 
other people, for example, please include yourself in the total and enter “4”. 

 
Number of staff:   

 

55 An ERiK-Survey was already conducted of ECEC centre providers back in 2020. Did your provider 

participate in the ERiK-Survey 2020? 

Yes 

No 

Don’t know 

 
 
 
 
 
 
 
 
 

Thank you for completing the 
questionnaire! 
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Legal information 

SOKO Institut, Voltmannstraße 271, 33613 Bielefeld 

Contact persons: Tanah Homann, Frederik Knirsch 

Contact details: 
Telephone: +49 (0)521 5242 210 | E-mail: erik@soko-institut.de 
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